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Key Indicator- 5.1 Student Support

5.1.4 . The Institution has a transparent mechanism for timely redressal of student
grievances including sexual harassment and ragging cases

2017-2018
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Students’ Grievance Redressal Cell (SGRC)

Meeting Notice Date- 05/08/2017

This is to inform to all the members of Students Grievance Redressal Committee that the

first meeting for the academic session 2017-2018 will be held on 11/08/2017 at 12.00 noon 3

in the Principal’s chamber. All the members of the Students Grievance Redressal Cell (GRC)

/)
iy
(Dr Pramod F.ati g)

are requested to make it convenient to attend the meeting

PRINTRRY
Yashoda Qiris Arts & Commerce Cou.
Agenda - Sneh Mage: Magpum 1S

1. Toread and confirm the framed mechanism of redressal of grievances. {

2. Any other matter with the permission of the chairperson.
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MINUTES OF STUDENTS GRIEVANCES REDRESSAL CELL MEETING HELD
AT THE PRINCIPAL'S CHAMBER ON AUGUST 11, 2017

The principal of the college chaired the meeting. The coordinator of the

Students Grievance Redressal Cell, Dr. Pramod Fating warmly welcomed the members

present in the meeting. The business of the meeting was started with the following
agenda- &
1. Item No. 1 - To read and confirm the framed mechanism of redressal of grievances.

The minutes of the first meeting of SGRC were read along with the
framed objectives and procedures to be followed and same were
approved and confirmed.

As there was no any issue, the co-ordinator with due permission from the Chairperson
concluded the meeting by thanking all the members for attending the meeting.

The members in attendance for the meeting were SGRC Signatur 0‘)/ ‘
1. DrSharad Sambare Principal / Chairman |
2. DrPramod Fating : Coordinator
3. Prof Rekha Meshram Member
4. DrlLalita Punnya Member (Junior College)
5. Ms Diksha Thul Students Representative (Arts)
6. Ms Neha Gaikwad Students Representative (Comm.) .(‘( AL

7- MsPallavi Ingle Students Representative (Junior) W/
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Students Grievance Redressal Cell {SGRC}
Meeting Notice Date- 10/01/201%

I have the honour to inform you that the meeting for the session 2017 - 2018 of the
Students Grievance Redressal Cell (SGRC) will be held on 20/01/2018 at 12.30

pm in the Principal’s chamber.

All the members of the Students Grievance Redressal Cell (SGRC) are requested

to make it convenient to attend the meet'mg\

) '

(ea) el
(Dr Pramod Fating)

Co-ordinator

Agenda -

1. To read and finalize the minutes of the previous meeting dated 11/08/2017.
2. To consider and resolve the grievance/s received.

3. Any other subjects with the permission of the chairperson.
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MINUTES OF STUDENTS GRIEVANCES REDRESSAL CELL MEETING HELD
AT THE PRINCIPAL’S CHAMBER ON JANUARY 20, 2018

The coordinator of the Students Grievance Redressal Cell welcomed the principal
of the college and members present in the meeting. The meeting was started with

the following list of items-

Item No. 1 - To read and confirm the minutes of the previous meeting of the
Students Grievance Redressal Cell held on 11/08/2017
The minutes were read, accepted and confirmed by all the
members present in the meeting.

Item No. 2 - To consider the grievance/s received.
The committee noted that no complaints of Students Grievance
Redressal Cell has been raised by the students.

Since there were no other issue for discussion, the co-ordinator with due
permission from the Chairperson concluded the meeting by thanking all the
members for attending the meeting.

Names of the Members of Committee

Ms Neha Gaikwad Students Representative (Comm.) ({PJ&&" )

Ms Pallavi Ingle Students Representative (Junior) .. I

1. Dr Sharad Sambare Principal / Chairman

2. Dr Pramod Fating Coordinator

3. Prof Rekha Meshram  Member

4. Dr Lalita Punnya Member (Junior College)

5. Ms Diksha Thul Students Representative (Arts)
6.

7.
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Students Grievance Redressal Cell (SGRC)
Meeting Notice Date- 03-09-2018

All the members of Students Grievance Redressal Cell ( SGRC) are hereby
inform that the meeting for the session 2018 - 2019 will be held on 12/9/2018 at

1230 p m in the Principal’s cabin. The members of the cell are requested to

8]
(Dr Prama_t%;g:g_’

Co-ordinator

make it convenient to attend the meeting

Agenda -

1. Toread and finalize the report of the previous meeting dated 20/01/2018.
2. To consider and resolve the grievance/s received.

3. Any other subjects with the permission of the chairperson.
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MINUTES OF STUDENTS GRIEVANCES REDRESSAL CELL MEETING
HELD AT THE PRINCIPAL’S CHAMBER ON September 12, 2018

The principal of the college chaired the meeting of Students Grievance Redressal Cell. The
coordinator welcomed the chairman and the members of the committee. The business of the

meeting was started with the following agenda-

Item No. 1 - To read and confirm the minutes of the previous meeting held on 20/01/2018. \

The minutes were read, accepted and confirmed by all the members.

Item No. 2 - To considler the grievance received.

The committee noted that no complaints of has been raised by the students.
The members suggested to installed the suggestion / complaint box on the
first floor and to check the same in the intervals.

i .
As there was no any issue, the co-ordinator with due permission from the Chairperson
concluded rhe meeting by express gratitude towards all the members for attending.

The following members were present Signature
1. DrSharad Sambare Principal / Chairman
2. DrPramod Fating Coordinator
3. Prof Rekha Meshram Member
4. DrLalita Punnya Member (enior College)
5. Ms Diksha Thul Students Representative (Arts)

6. Ms Gayatri Raut Students Representative (Comm.) w\i&;\,

7- Ms Sharda Bhure Students Representative (Junior) GM/
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Students Grievance Redressal Cell (GRC)

Meeting Notice Date- 20/02/2019

I have the honour to inform you that the meeting for the session 2018 - 2019 of
the Students Grievance Redressal Cell (SGRC) will be held on 27/02/2019 at
12.00 noon in the Principal's chamber. All the members of the Students

Grievance Redressal Cell (SGRC) are requested to make it convenient to attend

the meeting
(Dr Pramod Fating) i
Co-ordinator
Agenda -

L. Toread and finalize the report of the previous meeting dated 12/09/2018.
2. To consider and resolve the grievance/s found in the complaint Box.

3. Any other subjects with the permission of the chairperson.
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MINUTES OF STUDENTS GRIEVANCES REDRESSAL CFLL MEETING

ey HELD AT THE PRINCIPAL’S CHAMBER ON FEBRUARY 27, 2019

The principal of the college presided over the meeting. The coordinator of the Students
Grievance Redressal Cell cordially welcomed all the members. The business of the meeting
was started with the following agenda-
Item No. 1 - To read and confirm the minutes of the previous meeting of the Students
Grievance Redressal Cell held on 12/09/2018. .
The minutes were read, accepted and confirmed by all the committee
members present in the meeting,
Item No. 2 - To considler the grievance found in the Redressal Box.

Nature of Grievance-

Regarding replacement of tube lights of B Com Part Il Semester VI

Resolution - The application dated February 4, 2019 of Ms. Naushaba Khan
the student of B Com Part I Semester VI was received from
drop box regarding replacing of two tube lights. The chairman
directed the Head Clerk to call upon the electrician for
immediate replacement of the tube lights.

Since there were no any issue for the meeting to discusses, the co-ordinator with due
permission from the Chairperson concluded the meeting by thanking all the members
for attending the meeting.

Names of the Members Present in the meeting

1. DrSharad Sambare Principal / Chairman

2. DrPramod Fating Coordinator

3. Prof Rekha Meshram Member

4. DrLalita Punnya Member (enior College)

5. Ms Sharda Bhure Students Representative (Arts) M ’
6.

4
Ms Gayatri Raut Students Representative (Comm.) ‘Jmlﬁc;&‘ad

7. MsPalalvi Kamble Students Representative (Junior) ?u)cA,U( “
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Key Indicator- 5.1 Student Support

5.1.4 . The Institution has a transparent mechanism for timely redressal of student
grievances including sexual harassment and ragging cases

2019-2020
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Students Grievance Redressal Cell (GRC)
Meeting Notice Date- 20-11-2019

The meeting for the session 2019 - 2020 of the Students Grievance Redressal Cell
(SGRC) will be held on 26/11/2019 at 1.00 p m in the Principal's chamber. All the

members of the cell are requested to make it convenient to attend the meeting

et

(Dr Shara mbare)
Co-grdinator

Agenda of the Meeting -

1. Toread and finalize the report of the previous meeting dated 27/02/2019.
2. To consider and resolve the grievance/s found in the complaint Box.
3. Any other subjects with the permission of the chairperson.
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MINUTES OF GRIEVANCES REDRESSAL CELL MEETING HELD
AT THE PRINCIPAL’S CHAMBER ON NOVEMBER 26, 2049

The coordinator of the Students Grievance Redressal Cell, Dr Sharad Sambare
warmly welcomed the chairman of the committee and the members present in the

meeting. The business of the meeting was started with the following agenda-

Item No. 1 - To read and confirm the minutes of the previous meeting of the
Students Grievance Redressal Cell held on 26/11/2019.

The minutes were read, accepted and confirmed by all the members
present in the meeting.

Item No. 2 - To consider the grievances found in the Suggestion / Redressal Box.
Nature of Grievance- Regarding Canteen and Classroom desk & benches

Grievance No.1- Regarding Canteen

Resolution 1 ~

The complaint received from Arti Thakur and Surbhi Sendhe with regard to the
snacks served fraem the college canteen is cold. The committee members
decided to immedia@call upon the vendor. Mrs. Megha the canteen vendor
was gavéLthe standing instructions with regard to serve the heated snacks to
the students.

Grievance No. 2- Classroom Desk and Benches

Resolution 2 — £

The applicant Ms. Lilma Padhan from B A Part Il Semester VI has drop her
complain in the suggestion / complaint box dated 12/09/2019. The complaint is
with regard to classroom desk and benches cleaning. The committee directed
the matter to the head clerk and told her keep an eye on all the class with
regard to cleanliness twice in a week.




As there was no any issue, the co-ordinator with due permission from the
Chairperson concluded the meeting by thanking all the members for attending the
meeting.

In attendance the members present
1. DrDV Shete Principal / Chairman

2. Adv Rekha Barahate Legal Advisor

3. Dr Sharad Sambare Coordinator

4. Dr Ms Lalita Punnya Member

5. Prof Rajesh Ghogre _ Member (Junior College)

6. Ms Kalyani Dhote Students Representative (Arts)

7. Ms Supriya Wanjari Students Representative (Comm.)

8. Ms Swati Moreshwar Students Representative (Junior)
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Students Grievance Redressal Cell (GRC)

Meeting Notice Date- 20/02/2020

I have the honour to inform you that the meeting for the session 2019 - 2020 of
the Students Grievance Redressal Cell (GRC) will be held on 28/02/2020 at
12.30 pm in the Principal’s chamber. All the members of the Students Grievance

Redressal Cell (GRC) are requested to make it convenient to attend the

meeting
\BNJ@
(Dr Shara{ Sambare)
Co>prdinator
Agenda -

-

1. Toread and finalize the report of the previous meeting dated 26/11/2019.
2. To consider and resolve the grievance/s found in the complaint Box.

3. Any other subjects with the permission of the chairperson.



Purushottam Khaparde Health & Education Society's

Yashoda Girls' \_
—— Arts & Commerce College, Nagpur

&
2,
=
=
]
2
4

Esgd 1992 = Recognized by Government of Maharashtra = Affiliated to RTM Nagpur University, Nagpur

SNEH NAGAR, WARDHA ROAD, NAGPUR - 440 015. (M.S.) INDIA
m Tel. : 0712-2290637 m Fax No.: 0712- 2290368 m Website : www.yashodagirlscollege.edu.in m Email : ygc.ngp@rediffmail.com

Date
MINUTES OF GRIEVANCES REDRESSAL CELI MEETING HELD

AT THE PRINCIPAL’S CHAMBER ON FEBRUARY 28, 2020

The principal of the college chaired the meeting. The coordinator of the Students Grievance
Redressal Cell sincerely welcomed all the members present in the meeting. The business of

the meeting was started with the following agenda-

Item No. 1 - To read and confirm the minutes of the previous meeting of the Students
Grievance Redressal Cell held on 26/11/2019.
The minutes were read, accepted and confirmed by all the members.

Item No. 2 - To consider the grievance found in the Redressal Box.
Nature of Grievance- Regarding — Installation of Vending Machine

Complaint Received from - Indu Shahu,Aarti Thakur and Surbhi Shende

Topic / _r Discussion / Comments 3 Resolution / Action Taken
Agenda Item | |
Girls Special l Girls requested specially to | It was unanimously decided to install
Requisition | equip with vending machine | Vending Machine in the Girls Washroom
| and also to ensure effective safe and
convenient mode gf access.

.

As there were no other issues for discussion, the co-ordinator with due permission from

the Chairperson concluded the meeting by thanking all the members for attending the
meeting.

Names of the Members of Grievance Redressal Cell (GRC) Q Signatlk'e

1. DrDV Shete Principal / Chairman

2. Adv Rekha Barahate Legal Advisor

3. Dr Sharad Sambare Coordinator

4. DrK G Meshram Member

5. Prof Rajesh Ghogre Member (Junior College)

6. Ms Arti Kale Students Representative (Arts)
7. Ms Archanan Gautam

8. Ms Payal Patel
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ARTS AND COMMERCE COLLEGE
SNEH NAGAR, NAGPUR

Key Indicator- 5.1 Student Support

5.1.4 . The Institution has a transparent mechanism for timely redressal of student
grievances including sexual harassment and ragging cases

2020-2021
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Students’ Grievance Redressal Cell (SGRC)-
Meeting Notice Date- 20/11/2020

I have the honour to inform you that the meeting for the session 2020- 2021 of
the Students’ Grievance Redressal Cell (SGRC) will be held on 28/11/2020 at

12.00 noon in the Principal’s chamber.

All the members of the Students’ Grievance Redressal Cell (SGRC) are

requested to make it convenient to attend the meeting

(Dr Sharad‘Sambare)
Co>ordinator

Agenda -

1. Toread and finalize the report of the previous meeting dated 28/02/2020.
2. To consider and resolve the grievance/s found in the complaint Box.

3. Any other subjects with the permission of the chairperson.
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Date
MINUTES OF STUDENTS’ GRIEVANCES REDRESSAL CELL MEETING
HELD AT THE PRINCIPAL’S CHAMBER ON NOVEMBER 28, 2020

The principal of the college chaired the meeting, The coordinator of the Grievance Redressal
Cell Dr Sharad 3ambare warmly welcomed the members present in the meeting. The

business of the meeting was started with the following agendas-

Item No. 1 - To read and confirm the minutes of the previous meeting of the Grievance

Redressal Cell held on 28/02/2020.
The minutes were accepted and confirmed by all the members.

Item No. 2 - To consider the grievance found in the Redressal Box.
Nature of Grievance- Regarding Girls’ Wash Room Cleanin
Resclution — The members decided to call upon the sweeper in the meeting
and gave the standing instructions to her about the cleanliness
against the complaint received from the students Pooja Kamble

and Manisha Walke dated 06/10/2020.

As there was no any issue, the co-ordinator with due permission from the Chairperson
concluded the meeting by thanking all the members for actending the meeting.

Members Present in the Meeting SGRC

1. DrDV Shete Principal / Chairman

2. Adv Rekha Barahate Legal Advisor

3. Dr Sharad Sambare Coordinator

4. Dr Ms Lalita Punnya }vlcmber

5. Prof Rajesh Ghogre Member (Junior College)

6. Ms Kalyani Dhote Students Representative (Arts)

7. Ms Supriya Wanjari Students Representative (Comm.) <4440t : :
8. Ms Swati Moreshwar Students Representative (Junior) @w
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Date
Students’ Grievance Redressal Cell (SGRC)-
Meeting Notice Date- 17/03/2021

T have the honour to inform you that the meeting for the session 2020- 2021 of
the Students ‘Grievance Redressal Cell (SGRC) will be held on 25/03/2021 at

12.30 pm in the Principal’s chamber.

All the members of the Students’ Grievance Redressal Cell (SGRC) are

requested to make it convenient to attend the meeting

(Dr Sharad Sambare)
Co>grdinator

Agenda -

1. Toread and finalize the report of the previous meeting dated 28/11/2020.
2. To consider and resolve the grievance/s found in the complaint Box.

3. Any other subjects with the permission of the chairperson.
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Dat
MINUTES OF STUDENTS® GRIEVANCES REDRESSAL CELL MEETING
HELD AT THE PRINCIPAL'S CHAMBER ON MARCH 25,2021

The principal of the college chaired the meeting. The coordinator of the Grievance Redressal
Cell Dr Sharad Sambare warmly welcomed the members present in the meeting. The
business of the meeting was started with the following agendas-

Item No. 1 - To reac ind confirm the minutes of the previous meeting of the Grievance

Redlressal Cell held on 28/11/2020.
The minutes were accepted and confirmed by all the members.

Item No. 2 - To consider the grievance found in the Redressal Box.

Nature of Grievance-

Rezarding Girls’ Wash Room Cleaning & Liquid Hand Wash Refilling

Resclut on ~ The members decided to call upon the sweeper in the meeting
and gave the standling instructions to her about the cleanliness
against the complaint received from the students of Semester IV
Rupali Ambagade and Pooja Zilhare 09/03/2021. Secondly the peon
was given the responsibility for regular refilling of the liquid hand
wash.
-
Since there wers no any issue for the meeting to discusses, the co-ordinator with due
permission from the Chairperson concluded the meeting by thanking all the members
for attending the meeting.

Names of the Members of Students’ Grievance Redressal Cell (SGRC) Signatur

1. DrDV Shete Principal / Chairman

2. Adv Rekha Barahate Legal Advisor

3. Dr Sharad Sambare Coordinator

4. Dr Ms Lalita Punnya Member

5. Prof Rajesh Ghogre Member (Junior College)

6. Ms Kalyani Dhote Students Representative (Arts)

7. Ms Supriya Wanjari Students Representative (Comm.)
8. Ms Swati Moreshwar Students Representative (Junior)
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YASHODA GIRLS’

ARTS AND COMMERCE COLLEGE
SNEH NAGAR, NAGPUR

Key Indicator- 5.1 Student Support

5.1.4 . The Institution has a transparent mechanism for timely redressal of student
grievances including sexual harassment and ragging cases

2021-2022
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Students Grievance Redressal Cell (GRC)

Meeting Notice Date- 21/08/2021

A 1l the members of Students Grievance Redressal Cell (SGRC) are hereby
inform you that the meeting for the session 2021 - 2022 will be held on .
27/08/2021 at 12.30 p m in the Principal’s cabin. All are requested to make it

convenient to attend the meeting as per the date and time mentioned.

A
(e
(Dr Sharad Sambare)

Co-orYinator

I

s
)

Agenda -

L. Toread and finalize the report of the previous meeting dated 28/03/2021.
2. To consider and resolve the grievance/s found in the complaint Box.

3. Any other subjects with the permission of the chairperson.
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B MINUTES OF STUDENTS GRIEVANCES REDRESSAL CELL MEETING HELD

AT THE PRINCIPAL’S CHAMBER ON AUGUST 27, 2021

The coordinator of the Students Grievance Redressal Cell warmly welcomed the members present
in the meeting. The principal of the college chaired the meeting. The business of the meeting was
started with the following items -
Item No. 1 - To read and confirm the minutes of the previous meeting of the Grievance ’
Redressal Cell held on 25/03/2021.
The minutes were read, accepted and confirmed by all the members present
in the meeting.
Item No. 2 - To consider the grievance found in the Redressal Box.
Nature of Grievance-

Regarding replacement of tube lights of B A Part III Semester VI Room no. 6

Resolution — The application dated 02/08/2021 of Ms. Pratiksha Selwante
the student of B APart Il Semester VI was received from drop
box regarding replacing of two tube lights. The chairman
confirmed all the members about the replacement was done on
the same date of application. .

As there was no any issue, the co-ordinator with due permission from the Chairperson

conclucled the meeting by thanking all the members for attend ing the meeting.

Members Present in the Meeting SGRC

1. DrDV Shete Principal / Chairman

2. Adv Rekha Barahate Legal Advisor

3. Dr Sharad Sambare Céordinator

4. Dr Ms Lalita Punnya Member

5. Prof Rajesh Ghogre Member (Junior College)

6. Ms Tannu Fulzele Students Representative (Arts)

7. Ms Supriya Wanjari Students Representative (Comm.)

8. Ms Priya Bagade Students Representative (Junior)
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Students Grievance Redressal Cell (SGRC)
Meeting Notice Date- 02/02/2022

All the members of the Students Grievance Redressal Cell (SGRC) are hereby

.

inform that the meeting for the session 2021 - 2022 will be held as per the
scheduled mentioned below-

SGRC Meeting Date Time Venue

10/02/2022 1.00 pm Principal’s Chamber

All the members of the cell are requested to make it convenient to attend the

meeting as per scheduled mentioned above.

Co-ordinator

Agenda -

1. Toread and finalize the report of the previous meeting dated 27/08/2021
2. To consider and resolve the grievahce/s found in the complaint Box.

3. Any other subjects with the permission of the chairperson.
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MINUTES OF GRIEVANCES REDRESSAL CELL. MEETING HELD
AT THE PRINCIPAL’S CHAMBER ON FEBRUARY 10, 2022

The principal of the college chaired the meeting. The coordinator of the cell Dr Sharad
Sambare warmly welcomed the members present in the meeting. The meeting was chaired by

the college principal. The agenda were discussed -

Item No. 1 - To read and confirm the minutes of the previous meeting of the cell
held on 27/08/2021

The minutes were read, accepted and confirmed by all the members of the
cell

Item No. 2 - To consider the grievance found in the Redressal Box.

The cell of the committee noted that no complaints of has been raised by the
students.

As there was no any issues / subject for discussion, the co-ordinator with due
permission from the Chairperson concluded the meeting by express gratitude
towards all the members for attending the meeting,

-

Members of Students Grievance Redressal Cell (SGRC) Signaflire

L DrDYV Shete Principal / Chairman ~ _L.L.Y.0T

2. Adv Rekha Barahate Legal Advisor LI Al

3. Dr Sharad Sambare Coordinator (lﬂ) .........

4. Dr Ms Lalita Punnya Member %%
5. Prof Rajesh Ghogre Member (Junior College) RBEGh R
6. Ms Tannu Fulzele Students Representative (Arts) {4‘!\%}4%@&/
7. Ms Supriya Wanjari LV

8. Ms Priya Bagade




