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Abstract

The online businesy ix the part and parcel of modern era. There has been rremendous improvement in number of
benelictaries of online business. There ave several foctors which are rexpansible for ity groweh. One of the crucial
aming thee will be the avaitability of tnterner facility at modext price. The (nternet adepiness  hax made everyone o
feel good about online business. In thix research ihe rexearcher hax maide an effort to siudy the xatixfaction in online
buxiness. for this purpose he has filledapiesttonnalve from 100 respondents in Nagpur city.

Keywords -« Online business, customer satisfaction
Introduction

Onlite business, e-marketing, Intemet marketing snd electronic marketing are all reloted in oo which,
basically put; refer to “marketing onlioe whether via webnites (Chaffey & Smith, 2008) and Waghmare (2012) ¢
commerce pointad out promotion of products through digital media. Using the internet, social media, mobile upps,
and other digital communication technologies has become part of billlons of people’s duily lives. For instance, the
crryont rute of internet use among Americian adults is about 874 and is closer o 100% for demographic groups such
as colloge-educated and higher-income ndults (pee resoarch center ),

Ihe first spproaches to online bustness defined it as a projection of conventional marketing, s wols and strategics,
on Intemet. However, the particularities of the digital world and its appropration for marketing have fostered the
development of chunnels, formats snd Tanguages that kave led o 1ools and stratogies that are unthinkable ofTline,

Ax per o report by IAMATL and Boston consulting group, India has one of the largest and fastest growing populations
of Intermnet users in the world— 190 million as of June 2014 and growing rapidly.

According to o report, India will cross 500 million Internet Users Murk in 2020
o Acconding to Direct Marketing Association, Online business Industry is waorth $62 billion
o According to eMuarketer, sdversising via mobile phooes and tablets rose 180 percent. to $4 bhillion in 2014

Avcording 1o a report published in The Hindustan Times, New Dethl digital advertising space in India is worth Rs
G000 crore and video is Ri. 1600 crore of that, In 2016 the digital ad sphoe will grow 10 s %100 crore snd video will
grow faster thun search and classified.

Objectives

1) To mudy the concept of onling business
2) To study the perception of reapondetnits in tertms of online business
1) To study the factors leading 1o satisfaction of studied customers regarding online business
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Hypothesis testing
H1 Educational qualification is not associated with the awareness about online business
m: E mail | Payperclick | Online Content m
optimization marketing | advertisement | advertising | marketing Keti Total

U.G. 15 02 01 2 04 01 45
P.G 02 02 02 10 02 02 20
Professionals 03 02 13 08 02 02 30
Phd 01 00 02 00 02 00 05

21 06 18 40 10 08 100

While doing chi square calculation it was found that calculated value is 37.877425044092, while table value is
24996 since ¢ Hence the null hypothesis of Educational calculated value is more than table value . Hence null
hypotheses is rejected. So Educational qualification is associated with the awareness about online business,

H2 Income is not associated with the awareness about online business

Electronic Daily Home
" goods Cloths | Jewellery - Books Saoarelian others | Total
Below 4
akh 17 03 00 08 00 00 07 35
4 to 8
lakh 07 08 02 02 00 00 0l 20
8 to 12
{akh 22 10 01 00 00 02 00 15
,‘:khw 16 o5 00 00 00 02 02 00 | 10
52 21 03 10 02 04 08 100

While doing chi square calculation on above table it was found that calculated value is 63.062074829932, while table
value is 28.869. Hence calculated value which is more than table value . Hence the null hypothesis of Income is not
associated with the awareness about online business is rejected. So Income is associated with the awareness about
online business.

Conclusion

It was the obvious concern of respondents regarding the after sales service. In online business one can erase this
concern from the mind of customers. Also there have been issues with password protection and there are some
products which are not aveilable on cash on delivery. Online business can raise this issuc to business. Lastly it was
felt that digital marking should be more a two way communication i.c. communication from customers to business
must also be given due importance,
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Abstract:

E-learning is online accessing technique which is used by learners available in various
forms. In modem era, ICT tools are used to enforce effectively in education, research, teaching
by teacher, research scholars and learners. The term e-learning refers the use of information
and communication technology. Correspondence learning or distance learning are the situations
where e-leaming comes to use. The e-learning is a digital media which comprises audio, video,
text and images. E-learning makes use of intranet or internet and widens the horizon of
traditional learning, This paper explores the time when the concept of e-learning was
introduced, mentions its basic principles, discuss the ways in which it is superior as compare 10
traditional education.

Keywords: E-learning, E-Education system, Intemet-Education, Learning resources,

Introduction:

E-leaning focuses on usage of technology in the field of education and learning. In the
modern scenario, the ICT with dynamic growth has established the alphabet ‘E" which symbol
is known as latest age of information technology and said abbreviation as ‘e’ for electronic.
Thus, words prefixed with “¢” are currently emerging in every sccond field. like e- learning, e-
health, e-business, e-government and many more. In the present era, where the world is being
dominated by networking, globalization, and information technology has reached its peak. The e-
learning is playing a major role in the education and research field.

The term E-Learning is used in historical manners:

A revolution in the information technology and the emergence of web has made the
human society take a huge leap. The educational and research society is transformed from
industry to information, and information to knowledge. The tools of Information technology is
used in this educational and research culture of the society in which, learners or users means
research scholars, teachers, and even students used of multimedia and networking for accessing
the latest generated information for allotted task.

In 1960, the students of university of lllinois are facilitated the recorded video of lectures
on particular course which is developed by University of [llinois, This was a first form of e-
learning. At the time of beginning in 1960s, some faculty members of Stanford University have
used the computers for teaching mathematics and reading in elementary schools, With the

149 Website — www.researchjourney.net Email - rescarchjourney2014gmail.com




‘RESEARCH JOURNEY’ International Multidisciplinary E- Research Journal | ISSN :

2

Impact Factor - (SJIF) - 6261, (CIF ) - 3.452(2015), (GIF)-0.676 (2013) | ~348-7143
e 194 : Understanding the Parameters of Standard Operating Procedure | August-2019
for Quality Improvement, Quality Assessment and Effective DVV Process

Conclusion:

In the present era, the digitalization and application of ICT tool in teaching- learning

process has gain widespread propagation in HEIs. E-learning has made benchmark in process of
teaching by using various traditional techniques. It is the most convenient way to adopt the
system of pursuing higher degree.
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Abstract -

E-commerce (s electronic commerce. Electronic data has given the prospect of eliminating paper
documenty reducing costy and improving efficiency by exchanging business information in electronic
farm. In India the digital penetration has increased significantly, according to statistical deta internet use
has increased to 429.23 million user in India and is expected 1o reach arovind 830m by year 2021 . “There
has been significant rise of ¢ commarce in India, as India s Internet economy ix 125 billion doilar in 2017
The prexent paper attempt to study. What is the e-commerce features of ecommerce, advantages of ecommerce
in Indian economy. Barriers of ecommerce developing in Indian economy

Keywords - E-«commerce, Features, Indian economy, Internet, Impact, Barricrs

Introduction -

E-commerce has a significant impact on business costs and productivity. E-Commerce has a chance 1o be
widely sdopted due to its simple applications, Thus it has ¢ large economic impact. Electronic Commerce provides
the capability of buying und selling products and information on the internet and other on-line service. Electronic
commerce of e-commerce refers to a wide range of anline business activities for products und services, Electronic
commerce is transforming the marketplace by changing firms’ business models, by shaping relations among
market actors. and by contributing to changes in market structure. It is difficult to single out their impact of
electronic commerce. Some businesses sddresses three themes associated with clectronic commerce and the
organizational changes it entails: changes in busincss modcls, changes in market structure and opportunitics for
economic growth created by organizational change. Electronic commerce creates the possibility of new models
for oeganizing production and transacting business, by offering inters modality and complementarily — not only
substitution — i busincss modcks.

Objective -

*  To explain the concept of e-commerce in commerce .

*  To sudy the advantages of e-commerce in commerce,

+  To Explain the barriers of e-commerce development in commerce

Research methodology -

Entire research paper is based on secondary data. Secondary dats was collected through reference books,
penodicals and internet also. Collected duta was analyses in descriptive methods.

What is E-Commerce?

Prashant Jain defined electronic commerce (E~Commerce)as “the exchange of business information using
clectronic formats, including clectronic mail, electronic bulletin boards and clectronic funds transfer. E-commerce
technologies are designed 1o replace traditional paper-based work flow with faster, more efficient and reliable
communications between computers.” e-commerce is the buymg and selling of goods and services via the
communications capabilities of private and public computer networks including the internet. Global business
indeed is increasingly becoming o-commerce. This helps both the partics 1o efficiently co-ordinate their sctivities,
E-Commerce is more specific than o-business, it means that in addition to providing mformation to visitors about
the company, its history, policies, products and job opportunitios, the company or site offers 10 transact or facilities
the selling of products and services online. E-conunerce is most important for further development.

Definition -

. E-Commerce (electronic commerce) is the buying and selling of goods and services on the Internet,

especially the World Wide Web. In practice, this term and 1 newer term. e-business, are often used
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commeece In our country, Customers have to be confident about the integrity of the e-dealers und payment
process before making any Risk of hacking and cyber crimes are also there, Privacy has also become a major
concern for consumers with identity thefl and impersonation. Security challenges are not restricted to consumers
only in e-commerce, corparate firms also face security challenge as their vital information, records and reputation
1s at stake.

Logistic and Supply Chain - Logistics and supply chain has been the major challenge to the e-commerce
companies. Most of the population in ndia lives in villages, To reach the consumer in the village is a big chalienge.
The e-commerce companics’ needs (o invest more on setting up warchouse and signing up more suppliers acrods
the country to ensure customers get order delivered by pearest supplicrs.

Cash on Delivery (COD) - Cash on delivery is big problem for e-commerce companies. In the ers of
digital payments, cash on delivery is still the most favored mode of payment used by the consumers. This mode is
very expensive for e-commerce companics. If the customer return the product than it becomes very expensive
for the company as the company pay two way courier charges.

High Competition - There is a cut throat competition among the player in the e-commerce market. With
intense competition, the profitability of the of the companies decrenses as they use ageressive pricing strategy
und offer huge discounts und commissions.

Tax Structure - Tax structure is another factor for kesser growth of excommerce sector m India in comparison
10 other developed countries like USA and UK. Some states are even charging separate tax on e-commerce
transactions in India. Govenment has implemented the GST Act, which is expected 10 solve this problem 1o great
extent,

Absence of Cyber Laws - Absence of cyber laws 10 regulate the online business transactions is another
bottleneck 1o e-commerce in India. The new technology has created huge legal uncertainty in our country. The
existing Consumer Protection Act 1986 needs 10 be amended to update and widen the scope of the Act,

Physical Purchase - Most of Indian customers are more comfortable in buying product physically. They
want to see and touch the product before buying. So they do not prefer to buy product online.

Conclusion - .

E-commerce plays an important role in upgrading and developing the Indian economic system.
Commercegrowing rapidly despites many challenges. Commerceis onc of the fargest growing economy with ¢
commerce. E-commerce is changing the way of buying and selling, Due to the e-commerce the gap has been
reduce botween manufacturer and consumer According 1o Indian population their vast scope for e-commerce
because currently in India 19% people using internet selling and buying good and services so we can consider that
having scope in Indian cconomy.
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Abstract :

KRC or Information Provider Centers are using new technology for building their best
practices with particular goals and objectives, adopting the process, the practice-based impact
on the local users 1o remote of end user, the resources and skills that required using technology
etc. The implementations of information technological tools are used in KRC or Library with the
changes which are taking place in the ICT applications. Information Provider Centers are
encouraged to help in adding value 1o the existing practices or add new practices that they are
adopting for the end user benefit in providing new and improved services,

Keywords: NAAC, Best Practices, KRC

Introduction :

With the help of non-print media and digital devices. Knowledge Resource Centre (KRC)
is playing a vital role for providing effective services and facilities to users expected information.
An advent of ICT, its development, and information explosion have changed the users’
expectation from the KRC in various facets which built the information provider centre’
collection and services to the remote of the end users. The KRC or Resources provider centre has
needed to identify and adopt well-known practices and benchmarks for meeting the end users
expectation effectively. Therefore, preparing standard-based guidelines on the best practices
carried out by KRC is most important which will entirely enhance the value-based services and
facilities. Best Practice is also called as a innovative task, it may be a philosophy, strategic work,
policy, program, process or practice that solves a complexity-problems, created golden
opportunities in organizations. The National Accreditation and Assessment Council (NAAC)
strive for quality and excellence in the various fields of higher education and pleading for
enhancing library-based services to improve academic environment. Library or KRC is the
fundamental support for the whole educational activities of institution. Therefore, the NAAC
decided to trace the best practices in institutional library-based, information-based services and
facilities.

Best Practices for KRC :

The “best practice” increases the user satisfaction which are as  the beginning of the
academic year with a general presentation; Periodically for nced based groups; Central
Reference Library for the use of constituent and affiliated colleges: Communication of current
awareness to different user groups; Information literacy programs; Library Brochure/Dairies
/Information Packs: A feedback from stakeholders through scientifically designed and analyzed
questionnaire; Compiling and displaying of student/teacher attendance statistics (graphic) on the
notice boards of the library as well as in the departments; Teaching library programs; Creation of
digital Repositories; Article Repositories; Publication Repositories; Question paper Repositories;
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Conclusion :

The ‘Best practice’ is as the exercise on the proper way for extending the existing
function, effectively implemented task or using strategic policies and process. There should be
expected result with adopting and using of technology in designing and delivering the
information products, services and extension, Library automation in all house-keeping
operations with bar coding, user identity and Web-OPAC facilities is the best practice that
improves the library services and higher educational institutions’ activities. The information
literacy and user awareness programs created educational literacy in users that make significantly
changes in enhancing the use of information sources. Therefore, the adopting new techniques
and tools for imparting the user education which may be a best practice in entirely usc of library
services. The required information is disseminated through library website/ homepage in a
networked environment which is possible on adopting new technology.
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a vital ability to survival within the global world. Mostly when it became a significant means
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trade and commerce. The actual fact that English has been the world language instead of the
property of any specific country has created important changes within the style, perceive and
materials in English language Teaching (ELT). As a result, the inclusion of intermational
cultures in pedagogy textbooks has been the main focus of langnage educators, researchers
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Abstract:

Main purpose of this Research Paper is to explain the importance of the Information
Communication Technology (ICT) in the teaching and learming process of History subject at the
university level higher education in India. History is the most important subject from primary to
university level in the Indian educational system. History is very hard to understand to student so
many of the students have not taken much interest in the leaming of History because of dull and
dragging traditional teaching methods of History Teacher. They thought there are no any new
things to learn in History subject. In this case Information Communication Technology (ICT)
plays most significance role in the teaching and learning of history subject.

Keyword: ICT, UGC, NAAC, MOOC, Swayam, History, Teaching, Learning, Education

Introduction:

The 21" century is primarily known as the era of Information Communication technology
(ICT Age). All of us are witnessing this information Communication Revaluation. Developments
in Information Communication Technology have opened up new approaches in various field of
knowledge. In under developing country like India; there is a need to ensure that ICT are
tailored to foster development in all sectors. A development of all sector is basically depend on
the development of Education System. In India education industry is expanding at an exponential
rate. But only one thing is missing from the educational system is the quality, Classes in the
colleges and universities are empty. Students do not like study in the classroom which are non-
interactive teaching leaming process become very poor and weak because of traditional
educational method. In this case ICT play most important and assertive role in the development
of teaching and learning at university level higher education. At university level higher
education, History is most important subject in humanities disciplinary (Social Science Faculty),
Many students choose this subject for under graduation and post graduation education. But due
to traditional teaching learning method History students not more interested in carcer in History
subject. Use of ICT in teaching learning process of History subject, improve subject knowledge
at university level higher education. In short, ICT make teaching learning of History subject
easier, more effective and more assertive. To improve the understanding level of History leamer,
History subject teacher must use of the ICT.

Importance of History:

History is a talking subject, This is one of the important subjects in Indian education
system. It has played a dominant role in the social studies curriculum in India. Teaching and
learning History is very essential because it allows us to understand our past, which in turn
allows us to understand our present. If we want to know how and why our world is the way it is
today, we have to look to History for answers. Many people always said that, ‘History repeats
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History learners, Teacher can exchange lesson plans, pedagogical technique and strategies

dealing with issues and common problems, ICT help to break the professional isolation from

which many teachers suffer. Teaching and leaming History does include remembering some

dates and names, by using the ICT tools it have become very easy. ICT can also be an aid in

developing teaching learning process of History. With ICT they can easily connect with other
professionals, colleagues and mentors, and share their ideas. All teachers should be ICT literate.”

Impact of ICT in the Teaching-Learning of History:

Digitalization of ICT has made it possible to develop software, deliver and evaluate the
teaching learning process of History subject. ICT can provide support for teaching learning
process of History subject. It increases the efficiency of teaching learning of History is more
powerful. Effective lesson planning is an important part of the teaching and leaming process of
History subject. It offers the History teacher an inside into ensuring that all the students strive for
excellence. It will pave the way for a completely engaged classroom.” Use of ICT make lesson
plan more effective than traditional method. ICT will help in understanding the topic to the
students. Explained through digital classroom using smart-board create interest in the learner of
the History subject. In India where the whole educational system has become marks grade
oriented. Nobody is bothered about the teaching learning process of History subject happening
amongst young learners, The key person who can bring changes in this situation is a teacher.
History teachers are the mediators in a teaching learning process of History Subject. Students of
this era are the technosavy they spend more time before TV and mobile. In this scenario teacher
and learner of History subject very necessary to use ICT in the teaching learning of History.

Conclusion:

History is the most preferred subject at the university higher education in India. But
despite this important fact, in most of the university level students hesitate to option for History
as a subject. Traditional teaching learmming method of History is responsible for this. If the
History teacher use ICT in his teaching leaming method History becomes more interesting
subject to History learner. ICT develop the concept of History among the students. It is no doubt
If History teachers and leamers increase their knowledge and skill for using ICT for teaching
learning of History. They make History in the teaching learning process of History subject.
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2. Ambedkar, B. R. (1989). Writing and Speeches Vol, 7. Pg. 373 Bombay: Education
Department, Government of Maharashtra.
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5. Joshi, Uma. (2012). Information Communication Technologies and Development. Edition
2012, Page 133. New Delhi: Dominant Publishers & Distributors Pvt. Ltd.
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pllection through lovying and collection of indireet tax and more pragmatic approach of'emcﬁu resource

location Under the Goods and Service Tax mechanism, every person is be liable to pay tax on output and shall
o entitled 10 enjoy credit on input tax paid and tax shall be only on the amount of value added |

ywords: GST, Indian Economy, Positive Impact , Negative Impact, Central Government

tate Ciovermment
ptroduction
C (ST stands for Goods and Services Tax levied by the Government in a move to replace all of the indirect
xes [0 [ndu, the idea of GST was contemplated in 2004 by the Task Force on implementation of the Fiscal
esponsibility and Budget Management Act, 2003, named Kelkar Committee. The Kelkar Commitice was
pvinced that a dual GST system shall be able to tax almost all the goods and services and the Indian economy
gll be able 10 have wider market of tax base, improve revenue collection through levying and collection of
jrect tax and more pragmatic approach of efficient resource allocation. Under the Goods and Service Tax
hanism, every person is be liable to pay tax on output and shall be entitled to enjoy credit on input tax paid
tax shall be only on the amount of value added . The principal aim of GST is to eliminate cascading effect i.e.
tax and it will lead to bringing about cost competitiveness of the products and services both at the national
national market.
e sdolon

s based on empirical study. It is a type of descriptive research paper.

eris o | t the impact of GST on Indian Economy.
_H..w-"*
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ice’s Sector In India : A Study

Abstract: P
The : :
MT‘::: sector s the MW ol the country's socio-economic growth. Today, it is the
! . Erowing sector in the world, contibuting more to global production and
poying people lhm Aty other sector. The service sectors have become more important in
fecent yeans as technological

Progress has allowed new ways to Provide services across borders. The

m production growth in this ector came mostly from the rapid development of services that
fequire extensive skills in (he sectors of inf

formation technology and professional services, mostly

directed towards the exiernal market, This Sudy examines the growth, contribution and development
of the services sector in the Iadian econamy. Moecover, this study contradicts econotmic policy and
the impuct of the services sector.
Keywords: contribution, services, development, growth, etc.
Introduction

The economy is divided into three sectors:
consists of agriculture, forestry, animal husbandry
of mining, construction and manufacturing. Al
agncultural or manufacturing sectors are widely defined as services, and therefore they belong to the
services sector. It includes services provided 1o the agnoultural sector, activitics related 10 water
supply, clectricity, gas, transportation, felecommutications. wholesale and retail wade, finance,
nsurance, commercial and personal services, and comununity and social services. Services can be
widely distinguished between two types, old and new Ol or traditions] services include simple
trade, local services, food and hotel services. New services are generally associsted  with
commumicaions, business and legal practices, calture, rescarch and education, The services sector is
the lifeblood of the country's socio-economic growth, Today, it is the largest and fastest growing

L sector in the world, contnbuting more w global production and cmploying more people than any
other sector

primury, secondary and tertiary, The main sectoe
andd fisheries, The manufacturing sector consdsts
other economic activities not covered by the

According to Gaurav Nayyar (2009), the phenomenal growth of the services sector in India
reflects the rapid strides made by educated professionals. Others see it as an expansion of a recent
employer. Given this heterogencity. the aim of the paper is to analyze the nawre of employment lhat
is created in the various service subsectors, relative 10 the industnal sector. The nature of the job is
defined to include educational requirements and quality. The latter includes wages, job security, and
social protection. Using different economic models 1o analyze houschold survey data from India in
1993, 1994 and 2004-2008, we find the following. First, the service sub-sectors are usually either
"o . or “bad”. Second, services sub-sectors with low educational requirements are ch.tm'mm!A
by overall quality of employment, and vice vera. Moreover, it appears qm expansion of
# i in sub-sectors where educational requirernents and quality of employment are
Soern. ‘::e&) This study provides an overview of the performance, prospects .m.d
: by the service sector in the Indian econonty. It is encouraging to note that India is
y ca center. The tradiional concept of India today has been changed from the
" and internet professionals from yesterday to the land of knowledge
ES. The communications revolution and ITES-BPO have already hit
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Abstract

The said research paper involves a study of the impact of Electronic Commerce on Business.
The research study has highlighted the Management Information Svstems, Finance and
Accounting, Marketing and Computer Sciences of E-Commerce on Business. E-commerce is
a way of conducting business over the Internetr. Though it is a relatively new concept, it has
the potential to alter the traditional form of economic activities. Already it affects such large
sectors as communications, finance and retail trade and holds promises in areas such as
education, health and government. The largest effects may be associated not with many of the
impacis thar command the most attention bur with less visible, but potentially more pervasive,
effects on routine business acnvities. The integration of Electronic Commerce and Business
will bring a renaissance in marketing function. As it present opportunities to get close to the
customer to bring the customer inside the company, to explore new product ideas and pretest
them against real customers.

Keywords: Electronic Commerce, Business Organisation, Management Information
Svstems, Finance, Accounting, Marketing, Computer Sciences.

Introduction

E-commerce has a significant impact on business costs and productivity. E-Commerce has a
chance 1o be widely adopred due 1o its simple applications. Thus it has a large economic
impact. Electronic Commerce provides the capability of buying and selling products and
information on the internet and other on-line service, Electronic commerce or e-commerce
refers to a wide range of online business activities for products and services. Electronic
commerce 1s transforming the marketplace by changing firms® business models, by
shapingrelations among market actors, and by contributing to changes in market structure. Itis
difficult to single out theimpact of clectronic commerce. Some businesses addresses three
themes associatedwith electronic commerce and the organizational changes it entails: changes
in business models,changes in market structure and opportunities for economic growth
created by organizational change.Electronic commerce creates the possibility of new models

Volume 10 Issue 2 - 2020 161 WwWw. joics.org
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6. Lack of Qualified Personnel- This is a particularly strong concern because internally
they do not have sufficient resources to attract and maintain their own support staff to
develop a sophisticated technology infrastructure. With regards to third parties, the
qualified personnel tended to work for larger organizations,

Conclusion

This research paper involves a study of the inability to find the product or services of interest
quickly is the biggest barrier to effective marketing this problem may be overcome through
E- commerce, where number of companies offer several products thought the net. In Short,
Indian e-commerce has to face many difficulties in web marketing because of infrastructural
difficulties and computer illiteracy. Majority of the customers live in rural areas do not
sufficient knowledge about computer and internet, Some of customers in urban areas do not
have credit facilities and therefore online buying and selling of goods is limited to urban class
having knowledge of computer internet if Indian marketers take into account essentials of
good website they can definitely make success marketing in international markets.
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Study of Flexibility of School Children

Dr. Laslita Ishwarn Punnya
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Head of the department of Physical Education,
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Sneh Nagar, Nagpur
8378099982

Introduction:

Flexibility is one of the essential components of physical fitness. In general, flexibility
means the range of movements around the skeletal joints of the body. The flexibility is not a
general body character but it is specific to each body region. If a person has highly flexible
shoulder joint, it does not necessarily mean that he/she will have good knee flexibility or hip
flexibility. Even it is possible that one shoulder joint is more flexible than the other. For a Good
physical fitness, it is essential that a person has quite flexible joints and is able to maintain his or
her body flexibility, The flexibility component of physical fitness enables the person to have free
body movements, better coordinated movements requiring lesser work and to handle greater
stress with lesser chances of injury.

Precisely, flexibility may be defined as "the range of motion around a joint as determined
by the elasticity of the muscles, tendons and ligaments associated with the joint under
consideration”™. In other words, flexibility is the ability of a person to move the parts of the body
through as wide a range of motion as possible without undue strain to the joints and its muscle
attachments. In order to avoid injuries and to gain maximally out of the flexibility exercises, one
has to apply the following general concepts of ﬂexi!iilily.

8) Instead of jerking motion, always apply slow and gradual stretching of muscles.
Generally speaking, the emphasis should be on slow-stretching extended over a 30
second period while gradually attempting to increase the range of joints.

by Flexibility exercises should not be performed during warm-up. One should not stretch to
warm-up but should warm-up to stretch. If stretching exercises are performed after five to
ten minutes of calisthenics (Gymnastic exercises up to sweating), one is most unlikely to
injure the muscles by the subsequent stretching exercises,

¢) Flexibility exercises should not produce pain, The stretching exercises should be carried
only up to the range of motion where mild discomfort is felt and should be extended to
the point of pain, Continuity of stretching after feeling discomfort is harmful and may
even be injurious.

d) Each flexibility exercise should be performed for ten to thirty second. In the beginning of
starting flexibility programme, the stretching exercises should be held for ten seconds and
the exercise time may be gradually increased up to 30 seconds with the gradual increase
in one flexibility range with training.

¢) Only a few flexibility activities should precede an acrobic workout while majority of
flexibility exercises should follow the aerobic activity. After warm-up for the acrobic
workout, one is required to perform flexibility exercises for about five minutes before
doing aerobic activity. The aerobic workout should preferably end with about 10 minutes
of flexibility exercises during the cool-down period.
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Abstract :

KRC or Information Provider Centers are using new technology for building their best
practices with particular goals and objectives, adopting the process, the practice-based impact
on the local users to remote of end user, the resources and skills that required using technology
etc. The implementations of information technological tools are used in KRC or Library with the
changes which are taking place in the ICT applications. Information Provider Centers are
encouraged to help in adding value 1o the existing practices or add new practices that they are
adopting for the end user benefit in providing new and improved services,

Keywords: NAAC, Best Practices, KRC

Introduction :

With the help of non-print media and digital devices, Knowledge Resource Centre (KRC)
is playing a vital role for providing effective services and facilities to users expected information.
An advent of ICT, its development, and information explosion have changed the users’
expectation from the KRC in various facets which built the information provider centre’
collection and services to the remote of the end users. The KRC or Resources provider centre has
needed to identify and adopt well-known practices and benchmarks for meeting the end users
expectation effectively. Therefore, preparing standard-based guidelines on the best practices
carried out by KRC is most important which will entirely enhance the value-based services and
facilities. Best Practice is also called as a innovative task, it may be a philosophy, strategic work,
policy, program, process or practice that solves a complexity-problems, created golden
opportunities in organizations. The National Accreditation and Assessment Council (NAAC)
strive for quality and excellence in the various fields of higher education and pleading for
enhancing library-based services to improve academic environment. Library or KRC is the
fundamental support for the whole educational activities of institution. Therefore, the NAAC
decided to trace the best practices in institutional library-based, information-based services and
facilities.

Best Practices for KRC :

The “best practice’ increases the user satisfaction which are as  the beginning of the
academic year with a general presentation; Periodically for need based groups; Central
Reference Library for the use of constituent and affiliated colleges: Communication of current
awareness to different vser groups; Information literacy programs; Library Brochure/Dairies
/Information Packs: A feedback from stakeholders through scientifically designed and analyzed
questionnaire; Compiling and displaying of student/teacher attendance statistics (graphic) on the
notice boards of the library as well as in the departments; Teaching library programs; Creation of
digital Repositories; Article Repositories; Publication Repositories; Question paper Repositories;
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Conclusion :

The ‘Best practice’ is as the exercise on the proper way for extending the existing
function, effectively implemented task or using strategic policies and process. There should be
expected result with adopting and using of technology in designing and delivering the
information products, services and extension, Library automation in all house-keeping
operations with bar coding, user identity and Web-OPAC facilities is the best practice that
improves the library services and higher educational institutions’ activities. The information
literacy and user awareness programs created educational literacy in users that make significantly
changes in enhancing the use of information sources. Therefore, the adopting new techniques
and tools for imparting the user education which may be a best practice in entirely usc of library
services. The required information is disseminated through library website/ homepage in a
networked environment which is possible on adopting new technology.
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Abstract:

This paper focuses on authorship patterns of faculty members in the VNIT Nagpur,
objectives of the study, hpothesis of the study, scope and lLimitation of the study, research
methodology, review of literature, authorship patterns: vear wise productivity, domain wise,
designation wise, gender wise, major findings and implications.

Introduction:

Faculty members need information for keeping up with new developments, to get
acquainted with the state of art and to provide the background mformation for preparing to
produced new information. The publication of the information gathered by the faculty is a
prestige to the institution. The rapid technological development and the exponential growth of
information have changed the traditional concept of engineering field. Many information
pioneers have used different terms for bibliometrics and related laws, The pioneering work was
statistical analysis of the literature by Cole and Eagles in 1917, Second attempt was made by
Hulme in 1923, In 1948, Dr. S. R. Ranganathan at the ASLIB conference held at Lamington Spa
coined the term Librametry on the lines of Biometry, Econometry, Psychometry, etc. (Guha,
1993). Several subdciplines such as, Bibliometrics. Scientometrics and Infometrics have
emerged. The British Standards Documentation Term (1976) defines bibliometrics as “Study of
the use of documents and patterns of publications in which mathematical and statistical methods
have been applied™.

VNIT

The Government of India converted this Institute into National Institute of Technology
and conferred the Deemed to be University status (under University Grants Commission Act,
1956 (3 of 1956)) with effect from 26th June 2002. Subsequently, the Central Govt. by Act of
Parliament (National Institutes of Technology Act, 2007 (29 of 2007)) declared VNIT Nagpur as
an Institute of National Importance along with all other NITs. The Act was brought into force
from 15th August 2007. Before conversion, the Institute was known as Visvesvaraya Regional
College of Engineering that was established in the year 1960 under the scheme sponsored by
Government of India and Govt. of Maharashtra. The College was started in June 1960 by
amalgamating the State Govt. Engineering College functioning at Nagpur since July 1956. In the
meeting held in October 1962, the Goveming Board of the College resolved to name it after an
eminent engineer, planner. statesman of the Country Sir M. Visvesvaraya.

Objective of the Study:
Objectives of the present study as
¢ To measure authorship patterns of faculty members in VNIT Nagpur
However, specific objective of the study are:
1. To find out the year wise authorship pattemns:
2. To analyzed domain wise and authorship patterns ;
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with collaborative coefficient of 0.76. Even though it 1s stated that higher is the degree of
collaboration higher 1s the research productivaty and which leads to greater productivity is not
true in case of present data, those faculty members whose collaboration coefficient or degree of
collaboration is 0.76, have published only 738 papers, This indicated that “Higher is the degree
of collaboration, higher is the research productivity” (Hypothesis no.2) is invald. (Table no.
3)

4. As regards the gender wise distribution, by assigning one credit to each collaborator 7151
authors have contributed to 3684 items. The collaborative index 1s 1.94. Tt 1s observed from the
above table, 15 authored publications were found amongst male faculty members only and 11 &
10 authored publications were also found amongst male faculty members, followed by both
gender m 9 authored publications. The male faculty members have published highest
publications 1.e. 313 Publications in first authored than female faculty members i1e. 55
publications. While in multi authored publications male faculty members lead by 2109
publications with collaborative coefficient of 0.62, followed by 194 publications with
collaborative coefficient of 0.76. This indicates that “male faculty members produce more
publications than female”(Hypothesis no.3) 1s valid. Even though 1t is stated that higher is the
degree of collaboration higher is the research productivity and which leads to greater
productivity 1s not true in case of present data, those faculty members whose collaboration
coefficient or degree of collaboration is .76, have published only 256 papers. This indicated that
“Higher is the degree of collaboration, higher is the research productivity.” (Hypothesis no.
2) 1s mvalid.

Implications:
e Research is an continuously process, the faculty members should publish their research
work on regular basis.
e It is also suggested that faculty members should wiite the books or chapters in books m
his or her interested field.
e Faculty members of Assistant professors should have need to increase their research
activity in his/her field.
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Evaluation of Web Pages of Selective Information Literacy Portal
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Abstract

Information literacy is playing o vital role for an educational reform movement 1o realize its potential only
through a richer, more complex set of core ideas. Present paper focused on information literacy. objectives. scope and
limitanions, research methodalogy, major findings and implications

Key Word Web pages, Information literacy

Information Literacy

Thc term ‘Information Literacy’ had its roots back
in 1974 when Professor Paul Zurkowski, the
President of Information Industry Association,
coined the term ‘Information Skills' to refer to
people who are able to solve their information
problems by using relevant information sources and
applying relevant technology (Oviatt, 2010).
Gradually, after replacing the terms user education,
library orientation and bibliographic instruction,
information literacy became & prime factor in
attaining  knowledge  and  dewveloping  new
understanding. Association of College & Research
Libraries (ACRL) defines information literacy as
“the set of skills needed to find, retrieve, analyze,
and use information™ (ACRL, 2000). ALA's
Presidential Committee on Information Literacy
states “Information literate people are those who
have learned how to learn,
Objectives of the study
Following objectives for the present study as
To evaluate the Information Literacy portals using
following criteria
Link provided
Contact details
Authority
links supporting navigation
Scope and Limitations of the Study

The study is confined to surfing the internet
for the selective 10 Information Literacy Portals. The
study is also limited to the home page of IL portals
which were evaluated by using selected evaluation
criteria.
Research Methodology

The Home pages Information Literacy
portals were evaluated during the study by applying
the set evaluation criteria as mentioned in the Aims
and Objectives. Total 10 portals of Information
Literacy are selected for the present study. The
collected data has been analyzed and compared for
evaluative study with the help of statistical
techniques and presented data in tabular as well as in
graphical form.

o o o
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Figure no, 1: Details of web pages
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From the above figure, 60% information literacy
portals have provided the separate information
literacy link on home page while 20% information

literacy portals have provided the separate
information literacy portal home page.

Table no. 1: Analysis of contact details on web page
Sr. Criteria No. of information literacy
No. portals having the facility

1| Addresson IL 100%

Portal page

2 | Phone no. 100%

3 | Faxno. 100%

4 E-mail 100%

5 | How to reach 50%

6 | Separate 40%

contact link

From the above table, all the information Titeracy
portals have provided the facility for address, phone
no., fax no., and ¢-mail, followed by 50% IL portals
have given the link describing the route 1o reach the
portal, and 40% IL portals have provided the facility
of “separate contact link™.

Table no. 2: analysis of authority on web pages

Se. Criteria No. of information literacy
No. portals having the facility
1 | Author/ 50%
2 | Credentials 0
3 | Contact details 1004
4 | Maintenance 0
authority
5 | Copyright 100%
statement
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From the above table, the entire information
literacy portals has mentioned the “contact detail’,
and is copyrighted, followed by 50% IL portals have
mentioned the author/ designer. No one TL portals
have given the credentials of the author or designer
and have not provided the details of the maintenance
authority,

Table no. 3: Analysis of links supporting

navigation on home pages
Sr. Criteria No. of IL Portals
No. having the facility
1| No. of link, use of back 20%
button
2 | Use of images 0%
3 | Links clearly labeled 100%
4 | Pages/ portions are printed 100%
separately
5 | Home link on each page 80%
6 | Can a particular page be 90%
located from any other page
7 |Back & forward links 20%
between pages
8 | Scrolling Pages 100%
9 | Index / Site map 30%

From the above table, all the information
literacy portals have used the links for clearly
labeled, have printed separately pages or portions,
and have provided facility of scrolling pages,
followed by 90% information literacy portals have
provided the facility of particular page located from
any other page, 80% information literacy portals
have provided the facility of home link on IL portals,
and 70% information literacy portals have provided
the facility for use of images whereas 30%
information literacy portals have provided the facility
of back and forward links, facility of index or site
map, and 20% information literacy portals have used
of back button.

l"indings
As regards the details of web puges, 60%
information literacy portals have provided the
separate information literacy link on home page
while 20% information Tliteracy portals have
provided the separate information literacy portal
home page. (Figure no. 1)
As regurds the contact details on web page, all the
mformation  literacy portals have provided the
facility for address, phone no., fax no., and e-mail,
followed by 50% 1L portals have given the link
describing the route to reach the portal, and 40% 1L
portals have provided the facility of “separate
contact link™, (Table no. 1)
3. As regurds the authority on web pages, the entire
information literacy poctals has mentioned  the
‘contact detail’, and s copyrighted, followed

19

50% 1L portals have mentioned the author/
designer. No ome IL portals have given the
credentials of the author or designer and have not
provided the details of the maintenance authonty,
(Table no. 2)

4. As regards the links supporting navigation on home
pages, all the information literacy portals have used
the links for clearly labeled, have printed separately
pages or portions, and have provided fucility of
scrolling pages, followed by 90% information
literacy portals have provided the facihty of
particular page located from any other page, 80%
information lteracy portals have provided the
facility of home link on 1L porls, and 70%
information literacy portals have provided the
facility for use of images. (Table no. 3)

Implications
The information literacy portals web site

should be properly structured with systematically
designed web pages. Proper navigational links
should be provided on internal pages. Index or site
map links should be provided on home page.
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E~xwommerce is wudelyv convidered the buving an wlling of products over the internct, but an)

tranxaction that Is compilered solely through electrronic meaxurgy can be considered e-commerce [

Koeswaords £ oo

Introduction

Electronic commerve, or e<commerce, refers 1o economic activity that occurs online. E-commueerce
includes all types of business activity, such as retall shopping. banking. investing and rentals. Even
small businesses that provide personal services, such as hale and nail salons, can benefit from
ecommerce by providing a website for the sale of related health and beuury products that normally a

wailable only to their local customers. Electronic commerce draws on technologies such as maobile

commerce, clectronic funds transfer, supply chain management, Intemet marketing, online tranaasction
dectronic datn interchange (EDI inventory moanagement syastems, and sutomated data
| | \ ! ron COMUImer prenily he World Wide Web at least mt ot
[ | mn It le, although it 1 ' "y 1 i L log) h ans ¢
I | I fev m 1wl telephor |
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